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Discrimination Cases Are on 
the Rise  

 So what's up with the increase in employment discrimination charges? 

With unemployment numbers still so high, one would think that the 

number of discrimination cases would be going down, but not so. The 

details are available on the EEOC Web site, including stats on the type 

of discrimination (race, sex, national origin, religion, and color) and how 

the states stack up against each other in the discrimination department. 

Based on the EEOC chart, Wyoming, Vermont, New Hampshire, 

Maine, and Montana look like pretty nice places to work.  
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 Providing a Five-Star Client Experience Every 
Day  

 

  

How do you ensure your prospects and clients love their 

relationship with your firm every step of the way? Jennifer Katrulya 

shares her insight on ways you can create a "five-star experience" 

for your clients, each and every day.  

   
 

 EEOC State Data Shows Trends, Areas to 
Watch  

 

  

In 2011, the EEOC received a record-setting number of charges 

from those claiming employment discrimination: 99,947 in fiscal 

year 2011, compared to 99,922 in 2010, and an increase from 

82,792 in 2008.  

   
 

 Are You Tracking What You Do??  

 

  

I learned a long time ago that you cannot rely on your memory 

alone! If you are going to create a systematic, consistent procedure 

for outreach and networking – you will need to manage the details 

in some type of format that you can refer to as needed.  

   
 

 
Payroll 101: Last Chance to Sign 

Up  

Don’t miss the "Profiting from Payroll 

101" webinar on Thursday, Sept. 6, 2012 

at 2 P.M. EST. The session offers 1 free CPE credit and will explain: 

 How to profit by reselling online payroll. 

 How payroll adds value to your firm. 

 The benefits of partnering with an online payroll service. 

Register now!  

 
 

 

 

 The ability to take 

individual brilliance and 

mold it into group 

brilliance is the 

definition of 

collaboration. When 

collaborative efforts 

click, everyone 

understands and values 

each other’s role on the 

project and the unique 

contribution each 

person is making. Learn 

three ways to improve 

collaboration in your 

firm. 

Read more  

- Sandra Wiley, COO, 

Boomer Consulting, Inc.  
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