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Nothing Beats the Personal 
Touch  

 As a consumer of accounting services – not a CPA – I can tell you it's 

been a challenge to find a CPA who I feel I have a relationship with and 

who has my best interests at heart. It's especially difficult after moving 

to a new city. Neither of the two CPAs I've worked with has ever 

contacted me through the year, not even prior to tax season. Granted, 

I'm an individual and not a business, but should that influence the kind 

of personal service I receive? Whether a CPA works with individual 

clients or with business clients, I believe the real value from an 

accounting firm means superior service, a forward-thinking attitude, 

and relationships clients can rely on.  
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 Build Your Practice - Give Clients Personal 
Attention  

   
 

 Weaver Merges with Delong Consulting 
Services  

   
 

 Nawrocki Smith and Financial Appraisal 
Services Merge  

   
 

 

 

 

 Ken Montgomery of 1st 

Global,one of the 

largest providers of 

wealth management 

services, says, "At 1st 

Global, we advise 

focusing on existing 

clients first. They 

already trust your 

advice. However, if and 

when you are ready to 

expand your practice 

outside your existing 

client base, the best 

way to meet new clients 

is to ask current clients 

for "introductions," also 

known as referrals or 

recommendations. 

- Read more  

 

 

 
 

  PPC's SMART 

Practice Aids® 

speed your audit 

and accounting 

processes.  
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